
FA Technology For Safeguarding

For Club Welfare Officers
7pm Start – There will be no sound until kick off

@FAGRTech



Using MS Teams for Online Calls

• Due to the significant number of callers this has been created on MS Teams as a Live Event

• If you have a question, please use the Q&A 

• Struggling to see the screen? Use full screen mode by clicking the opposing arrows

• This is new to many people, so we thank you for your patience

• The session recording will be available after the call ends via the meeting link.



This evening we’ll look at….

• Using technology to keep children safe

• Safeguarding Tab 

• Adding/ Removing Officials
• DBS through WGS

• Linking Parent/ Carer
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WGS – Your monitoring tool

• Whole Game System is one of the most useful tools in your toolbox

• Here you can monitor and manage coach qualifications and DBS in one place

Effective monitoring & management of key safeguards (education and DBS) helps keep children 
safe!



Keeping your data clean

• Adding/removing Club Officials

• Team Officials Tab:
Search or create new individuals

Remove individuals no longer part of your 
club

Keeping your data clean is vital to ensure 
you know who is in your club, the roles 
they hold, and their qualifications & DBS 
are in date. Having people on your club 
record who have left may lead to delayed 
or inappropriate enquiries if a concern is 
raised . 

Demonstration



WGS Safeguarding tab

• Monitor your coaches qualifications

• Use filters to easily identify who need action

• Search your club coaches

• Export your data

Demonstration



Parent / Carer Linking 

Access parent/ carer details via the Player Registration tab

Linking a parent/carer ensures no data is held on the 
child's account and provides you with central place to 
access the details of the parent/carer should you need to 
contact them. 

Using the ‘Email Capture’ functionality allows the 
parent/carer to create their own account giving them 
access to all the information held on their child.

Demonstration



For Coaches – My Account

Coaches can track and monitor their own qualifications through their “My Account” tab.

They will get notified of anything due to expire via their email

Demonstration



Squad List

• Can be generated by a Club Official in the ‘Teams’ 
tab or by the Manager in their ‘My Clubs & Teams’ 
tab

• Child emergency contact details are on the back 
page

• Coaching staff photos can also be shown, some 
leagues who are more proactive may use this to 
ensure that those who are specified to be on the 
sideline, are on the sideline.

Demonstration



VAR review



Starting a DBS within 
WGS



Why start your DBS application through WGS?

Saves time! As the DBS application will be stamped with the FAN of the applicant, there’s 
an automated awarding process if application is complete & clear

Less likely to create duplicate FANs meaning no issues logging in and less time merging 
accounts

Gives the Applicant, Club and County FA greater visibility of the applications progress in 
one place



Club Safeguarding page – tab for DBS Applications
Tab appears when CFA opens DBS in WGS



Club Safeguarding page – GB Group PIN
One off process – club stores PIN (then locked)



Club Safeguarding page – tab for DBS Applications
Once entered, the GB Group Organisation PIN field is locked in Portal



Club Safeguarding page – Add New Official
Clicking on the Add New Official expands to allow a club to search for an individual



Club Safeguarding page – Search for Individual
Search returns individual (or more options to search) – same functionality as Player Registration



Club Safeguarding page – Search for Individual
Add Official creates the role of Club-DBS applicant. Club may have multiple people with this role.



Individual – Login to Portal and has My DBS page
Page appears for Club-DBS Applicant, Club-Welfare Officer and all team officials requiring CRC



Individual – My DBS
Renewal is only allowed within six months of DBS expiry



Individual – My DBS (initiation)
Individual may be associated to more than one club. To start a DBS check, individual clicks Select



Individual – My DBS - Initiation
Initiation sends message to GB Group, including Club PIN, individual FAN, name, date of birth and email 
address. DBS Renewal is shown as “Application Started”



Club Safeguarding page – Visibility of Individual
Club can also see that the individual has started the DBS process in WGS



DBS Check – GB Group Process
DBS Check now follows the usual process in GB Group

• Automated email sent to CRC Applicant

• DBS applicant logs into GB Group

• DBS applicant provides details

• DBS applicant submits DBS for verification

• Club verifier logs into GB Group and provides verification

• GB Group submit DBS check to DBS

• Changes in application status are reflected in WGS.



DBS In Progress – Status changes in Portal



DBS Check – CRC Award/Update

Disclosure Complete – Clear – DBS is automatically awarded
Status continues to be shown in Portal for 30 days
All other results still managed by GB Group



FAQs

• I’m struggling to log in as it says I’ve two or more accounts?

• The qualification isn’t showing on their FAN?

• Can I download all the players names with their parent/carer details?

• My applicant hasn’t received the email to complete their DBS?

• I’ve entered my club PIN wrong, how can I change it?



VAR review



Want to be in the know?

https://grassrootstechnology.thefa.com

https://grassrootstechnology.freshdesk.com/


Remember…

We are modernising our technology to 
greater serve the game

GrassrootsTechnology@TheFA.com

@FAGRTech



Thank you


